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Ubuntu and Dell

Ubuntu has always been known
for its super-easy installation.
But to make things even easier,
Canonical and Dell have
teamed together to deliver
Ubuntu 7.04 fully certified, pre-
installed and supported on'a
range of Dell products.

Canonical offers full commercial
support for Ubuntu 7.04 on all
of the pre-instalied Ubuntu
certified Dell hardware products
listed below.

The following notebooks and

workstations are certified to run
Ubuntu 7.04 and customers can
choose to purchase commercial
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support options from Canonical directly through Delf at time of purchase:

e The_ Inspiron £1505n — Delivers excellent Linux productivity in a thin and light

notebook form factor

o Dimensign XPS410n — Packs massive power into a sophisticated and elegant desktop

design

e Dimension E520n — Customizable desktop design, built to perform

Ubuntu on Dell now available in the UK,

Germany and France

To purchase Ubuntu on Dell in these countries follow the links below

UK

www.dell.co.uk/ubuntu
France

www.dell.fr/ubuntu
Germany

www.dell.de/ubuntu
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Certified Systems

Working closely with Dell's engineering team to pre-instalt Ubuntu 7.04, Canonical have fully
tested and certified a range of notebook and desktop systems from Dell. These certified
solutions are fully supported by the Canonical Support Hub based in North America, offering
a choice of support options for your particular needs.

Support Offerings

A variety of on-line and professional support offerings are available for Ubuntu 7.04, from
community forums through to professional support support services praovided by Canonical.

On-line help forum

Ubuntu has an extensive and vibrant community who work through on-line forums to

Canonical Support Packages direct from Dell

Dell has also arranged exclusive professional support options in conjunction with Canonical,
the commercial sponsor of Ubuntu. Available at time of purchase of your Dell product, a
variety of support options from Canonical that suit your particular needs, each offering
suypport from 9AM to 9PM every business day from the Canonical Support Hub based in
North America.

Starter Pack

To get you off to a great start this pack covers your first month. With support for all the
issues from initial set-up to printer installation, right down to how to use the applications.
Phone, E-mail and Web coverage will see your initial experfence with Ubuntu a smogoth one.
Order exclusively direct from Dell at peint of purchase.

Basic Pack

Ensuring you've got assistance whenever you need i, the basic pack provides annual
coverage. We'll be there as you expand and grow your use of Ubuntu, with the reassurance
of Ubuntu experts to turn to who can help you maximise your system usage. Order
exclusively direct from Dell at point of purchase.

Standard Pack

The standard pack s an essential for the power user. Immediate access to Ubuntu experts
means that you get the fastest resolution to any issue, with coverage of advanced
networking and application use.
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